Satisfaction questionnaire B&Bs and apartments Miomundo to Uzes

1-Based on the images you viewed online, how did our property meet your expectations?
EXCEEDED – MET- - DID NOT MEET - DECEIVING

2 - How did you find the overall cleanliness

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
3 - How did you find the cleanliness of sheets and towels

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
4 - How did you find the condition and cleanliness of mattresses and bedding

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
5 - How did you find the reception and the various services provided ​​by Bernard and Phen

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
6 - How did you get the approval and the general comfort of the rooms, or studio

VERY GOOD - GOOD - MEDIUM - LIMIT

7 - How did you find the garden and the rest of the property

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE

8 - How did you find our Uzes area and around Miomundo (tick all that apply)
QUIET / PRACTICE           - FAIRLY QUIET / PRACTICE -                 LITTLE QUIET AND PRACTICE
QUIET – CONVENIENT – A GOOD BASE FOR TOURING – A GOOD PLACE TO RELAX - TOO REMOTE- TOO QUIET 
9 Would you receommend Miomundo to your friends
YES -          YES BUT NOT FOR EVERYONE    -                         NO

10 / If you enjoyed your stay in Uzes would you come back?
DID ENJOY AND WILL COME BACK       – DID ENJOY AND MIGHT COME    – DID NOT ENJOY AND WON’T COME BACK

Please provide any additional information you feel will help us improve our property and our service, or any information you would like to pass on to future visitors. 
-You have so many nice things, you should sell them (I mean you should have a little shop here)
-We enjoyed the stay very much and you can expect a very good review on Air B&B
-Thank you so much-                                                                                                                                               [image: image1.jpg]



Thank you for completeing this queustionnaire and for your visit

Thank you for the very friendly and family atmosphere that you brought. It was a pleasure to have you as guests. I keep the idea of making a small garden shop (name will be Medio Mundo of course: Lojardim, garden shop in Portuguese). With all the handicraft I import and sell it will be easy to fill it and a good alternative for cheap shopping in Uzès.
Bernard
