Satisfaction questionnaire B&Bs and apartments Miomundo to Uzes

1-Based on the images you viewed online, how did our property meet your expectations?
EXCEEDED – MET- - DID NOT MEET - DECEIVING

2 - How did you find the overall cleanliness

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
3 - How did you find the cleanliness of sheets and towels

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
-Could have been none towels.. Bathroom hand towel felt dirty/old. (the Guest)
- You had the same brand new (washed 3 times since bought) big towels than all guest before. I don’t exactly understand how to make better.

The small bathroom towel was washed (so completely clean) but surely not big enough. Now I put a big one also near the washbasin (Bernard)
4 - How did you find the condition and cleanliness of mattresses and bedding

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
5 - How did you find the reception and the various services provided ​​by Bernard and Phen

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE
6 - How did you get the approval and the general comfort of the rooms, or studio

VERY GOOD - GOOD - MEDIUM - LIMIT

7 - How did you find the garden and the rest of the property

VERY GOOD - GOOD - ADEQUATE – LESS THAN ADEQUATE

8 - How did you find our Uzes area and around Miomundo (tick all that apply)
QUIET / PRACTICE           - FAIRLY QUIET / PRACTICE -                 LITTLE QUIET AND PRACTICE
QUIET – CONVENIENT – A GOOD BASE FOR TOURING – A GOOD PLACE TO RELAX - TOO REMOTE- TOO QUIET 
9 Would you receommend Miomundo to your friends
YES -          YES BUT NOT FOR EVERYONE    -                         NO

10 / If you enjoyed your stay in Uzes would you come back?
DID ENJOY AND WILL COME BACK       – DID ENJOY AND MIGHT COME    – DID NOT ENJOY AND WON’T COME BACK

Please provide any additional information you feel will help us improve our property and our service, or any information you would like to pass on to future visitors. 
-Improve design and SEO of website
-Update map addresses :-)
-Get on all mapping option :-) G-maps etc…
-Overall a great time, loved the area and gardens
-Thanks for being a great host
Thank very much for your visit

Thank you for the very friendly atmosphere. It was a pleasure to have you as guests.
-Website is home made.. So non professional

-You had trouble with GPS (rue des capucins is not well mapped on GPS) But our Google mapping is correct and just with “miomundo Uzes”  it is very easy to find (see also map on web site) I will pay attention if some new tools are available for better mapping. 

-Thanks for loving the place and had a good time here, that’s the most important.

Bernard

